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TEL REPORT 
Tenn-Share
February 5-6, 2009
I. TEL Usage Statistics





     January – Dec 2008
	Vendor
	Type of Library 
	Number of Searches

	GALE
	
	

	
	Academic
	6,925,499

	
	Public 
	8,352,346

	
	Schools
	10,118,510

	
	Special
	786,289

	
	Total Searches
	26,182,644

	
	
	

	EBSCO Points of View Reference Center
	

	
	Academic
	675,359

	
	Public 
	6,699

	
	Schools
	63,446

	
	Special
	10,696

	
	TEL Portal Site
	85,064

	
	Total Searches
	841,264

	
	
	

	LearningExpress, LLC LearningExpress Library


	
	Academic
	2,395

	
	Public 
	4,860

	
	Schools
	544

	
	Special
	66

	
	TEL Portal 
	21,301

	
	Total Uses
	29,166

	
	
	

	NEWSBANK TN Newspaper Collection
	

	
	Academic
	65,598

	
	Public 
	41,950

	
	Schools
	3,657

	
	Special & TEL Portal 
	47,225

	
	Total Searches
	158,430

	
	
	

	PROQUEST HeritageQuest Online

	

	
	Academic
	19,084

	
	Public 
	59,944

	
	Schools
	4,710

	
	Special
	572

	
	TEL Portal 
	95,520

	
	Total Searches
	179,830

	
	
	

	
	TOTAL TEL SEARCHES
	27,391,334


II. New TEL Website

On January 22, 2009, TSLA launched a new TEL Portal. This portal now includes a federated search and geolocation technology that allows users to access the TEL databases without the need for passwords. Since the launch, the TEL webmaster, Robert Greene, webmaster for the secretary of state and TSLA, and I have made adjustments to the Portal as we’ve received feedback from both students and librarians using the site. We had added a section to the site called TEL Shortcuts that includes direct links to the TEL databases (as had been done on the previous site) and images (see below). 
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TEL Shortcuts

Browse Resources by: School Grades | Subiect | ALL TEL Databases | Advanced Search

W

Research Test Prep

Newspapers | Genealogy

EBSCO’s Points of View Reference Center

Includes over 600 original essays on subjects ranging
earth & environment to health & medicine.

A comprehensive resource for current and controversial topics.

from the olntserView

more tel info

News
Especially for Libraries
Especially for TEL Trainers
TEL Tutorials

TEL Thanks You!

featured resources

LearningExpress Library
Whether you are looking to build
job skills or need to practice for
the ACT, LEL has something for
you! Check out the courses and
practice exams that are
available in this outstanding
resource:

- Creating 3 Great Resume
- Job Search & Networking Skills
- ACT Practice Exam
- SAT Practice Exam
- GED Practice Exam

New User Instructions
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Home : About TEL : FAQs : Contact Us
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We have received over 8,900 hits to the new federated search and over 515,000 simple searches have been conducted via the federated search since the January launch.  

I am using the month of February as my “working out the kinks” month for the TEL portal. Many issues with the federated search have had to be resolved since going live last month. Most of those issues have been resolved and I hope to begin an organized publicity campaign in the spring. Genny Carter at TSLA will be assisting me with this publicity. As well, I will seek input from the TEL Marketing Committee. 

III. TEL Training
TEL Webinars

In January and the first week of February, vendor-hosted TEL webinars were provided to librarians and TEL trainers across the state. A total 10 webinars were arranged, with 149 attendants (see chart below). We had scheduled 12 webinars, but LearningExpress cancelled their webinars because a new LearningExpress Library interface will be launching soon and they wanted to be able to use the webinars to introduce our users to the new interface. We have tentative plans to reschedule for the end of February or early March. 

TEL Webinars – Winter 2009
	Vendor
	# of Webinars
	# of Attendees

	ProQuest – HeritageQuest
	2
	30

	Gale
	4
	53

	Newsbank
	2
	36

	Ebsco
	2
	30


TEL Trainers

I conducted a survey of all of the librarians on my list of TEL trainers. Of my list of 165 TEL Trainers, 48 responded. As part of the survey, I collected information about which databases the trainers felt they were most knowledgeable about (similar to the TEL matrix). I will begin planning for TEL Train-the-Trainer Workshops in March. I would also like to expand my base of TEL trainers by offering webinars. TSLA has created an E-Learning Committee, of which I am a member, to discuss software options for providing webinars, meetings, and courses online. Our goal is to have software requests in place by March or April and to have software ready to go by June. 

I would also like to begin creating incentives for TEL volunteer trainers (an idea discussed at the TACL meeting in the Fall, including having a TEL Trainer of the month, who would be recognized on the TEL website and be provided with some type of small token of appreciation (like a flash drive or sigg-type water bottle), and recognizing at TLA – or even the Tenn-Share Fall Conference – the TEL trainer of the year, someone who has either clocked the most hours or trained the most people. 

Tennessee P-16 Initiatives and TEL 
Plans for summer inservices for teachers and school librarians are in the development stage.  I have been working with Philenese Slaughter, Asst. Professor, Instructional Services Coordinator for APSU, on beginning talks with the twelve Regional P-16 Councils across the state to broaden awareness of TEL. The P-16 Initiative is “an interconnected, integrated system that links education (P-16) with economic and community development to prepare individuals for living, learning and working in a changing world.” The P-16 Initiative is part of the Academic Initiatives of the TBR Office of Academic Affairs. I am interested in pursuing this because I feel that it is a way to get the word out about TEL across multiple areas (schools, career centers, community organizations, and local businesses, etc).
IV. TEL’s 10th Birthday

In October of this year, TEL will be 10 years old. I would like to coordinate some type of event with Tenn-Share to celebrate this milestone. Perhaps TEL’s Birthday could be celebrated in some type of way like the Volunteer Voices Gala or some other type of event. 

Respectfully submitted,

Sue Maszaros, Special Projects Coordinator
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� Number of uses (not number of searches)


� Just for Sept-Dec. 2008


Total Number of Searches last year equaled 24,029,695. Searches increased by about 14% from 2007.
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